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Social Prescribing Case Study

Louise is a Social Prescribing link worker who has
worked for the Fosseway PCN Since 2021.

During her career as a Social Prescriber Louise has
supported many patients, connecting them to
community-based support, including activities and
services that meet practical, social, and emotional needs
that affect their health and wellbeing.

Below is a real life case study to give an example of how
patients can benefit from the help that a Social
Prescriber can provide. If you would like to be connected
to a Social Prescriber, contact your GP practice.

Why was the patient referred into the service?
Female patient, early 40s - the patient was very low in confidence, socially isolated and dealing with
alcohol issues, which in turn was affecting their overall health and emotional wellbeing. They were
also unemployed and living at their parent’s home, lacking confidence in living alone.

What were the patient goals for the Social Prescribing service?
To be referred for support with alcohol intake.
To explore social connections within the community.
To raise confidence and self-esteem.
To gain employment and live in their own property.

What was the impact of the Social Prescribing service?

Alcohol intake - Patient is now abstinent from alcohol after engaging with Turning Point.
Social connections - They regularly attend a local coffee morning and became a telephone
befriender for a local service.

Low confidence - After engaging with MIND Supported Self Help, they have gained strategies to
self manage their confidence and self-esteem.

Living independently - With the rise in confidence, they moved out of their parent’s property and
are now living on their own with a pet cat.

Employment - They have now established they are ready to seek training and employment
opportunities within the care industry due to their enjoyment interacting with older citizens at the
coffee morning and as a telephone befriender.




It's not too late to get a

U JAB ¢

The flu vaccine is recommended for people at
higher risk of getting seriously ill from flu.
You can get the free NHS flu vaccine if you:
e are aged 65 or over (including those who will be
65 by 31 March 2025)
e have certain long-term health conditions
e are pregnant
e live in a care home
e are the main carer for an older or disabled
person, or receive a carer's allowance
e live with someone who has a weakened immune
system
Contact your GP practice to book an appointment
today.

Burbage PPG Get ready
for NHS App Workshop

Volunteers from the Burbage
Surgery PPG recently undertook
training on registering and
navigating the NHS App with
local NHS App Ambassadors.
This is in anticipation of
upcoming patient drop-in NHS
App support sessions that are
being piloted at the practice,
which are due to begin at the
end of January.

Patients will be invited to drop in with their Smartphone/Tablet and receive hands
on support to enable them to register, navigate and take advantage of the many
features of the NHS App. Patients will be notified of the dates of the sessions VIA
SMS and posters within the practice.

The NHS App Support sessions will be taking place in all 4 practices across the
Fosseway PCN soon - stay tuned! 5


https://www.nhs.uk/conditions/flu/
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The practices of the Fosseway PCN are proud to announce that

we are now signed up to the Hidden Disabilities Sunflower, which
gives us access to online training and the opportunity to display
the Sunflower on our websites and around the practice.

Some disabilities, conditions or chronic illnesses are not
immediately obvious to others. For some people, this can
make it hard to understand and believe that someone,
with a “non-visible” condition genvuinely needs support.
Some people question whether you have a disability
because you don’t look ‘like you have a disability".

It is a simple tool for you to share that you have a
hidden disability voluntarily. Simply by wearing the
Sunflower, you’re just letting everyone know that you
might need extra help, understanding, or just more
time.

The staff in your practice have received specific
training to allow them to better recognise and
support patients with a non-visible disability.

For more information, vimt:k
www.hdsunflower.com )
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QUIcK NoTE corNER: | [H]AD A BLOOD

ARE YOUR DETAILS TEST
1A

UP TO DATEY

Keeping your NHS record up to If you have recently had a blood test at your
date with your latest details is surgery you may have been told that no
imperative. If your address, name, news is good news when it comes to results.
number or email has changed, you While this may be the case in some
must inform your practice as soon instances, it is always good to keep an eye
as possible. on your results yourself for peace of mind

and to stay on top of your health. There is
now a new and convenient way of checking
your blood test results - the NHS App,

The NHS App now makes it easy for you to
check your blood test results after they
have been viewed and filed by a clinician at
your practice, saving you the need to call
the practice to get the results over the
phone. Below is a quick guide showing you
how to access results.

®® ®® QRO ®®
< Bach
s Your health ¢ Back
f View your personal records and choices Your GP health A" test I'ESU|tS
Good afternoon, record
GP health record > 2024 >
NHS number:
View and manage y Date of birth: 2023 ?
Services View all prescriptions 2022 >
NHS number:
Request repeat g 2021 >
prescriptions > Address:
2020 >
Check if you need urgent View COVID-19 vaccine N 2019 N
me:hcai piTg . G Allergies and adverse reactions 0 >
oniing
2018 >
Your health choices > Medicines
Your health View all : o

2017 to 2011

1) When you open your 2) You should then see 3) On the GP health 4) Now you can find the
app you will be on this this page. Tap “GP record page, tap “Test results you would like to
home page. Tap the Health record” results”. see by tapping on the
heart at the bottom that year that they were

says “Your health”. taken. 4



: STRUGGLING TO
. WALK YOUR DOG?

«  Ifyou're over 65 or terminally ill, M
. our volunteers can help!
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