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New Atrial Fibrillation NHS App support Artificial Intelligence
screening devices in workshop at Burbage being used in practice -
practices Surgery Dr Darren Jackson

Orchard Medical Practice -:Broughton Astley
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Atril Fibrilation Screening Devices

What is Atrial Fibrillation?

Atrial fibrillation (AF) is a common heart
condition characterized by an irregular
heart beat. This irregular rhythm can
lead to a range of complications.
However many patients who have atrial
fibrilliation do not have any symptoms,
therefore it is important we try to
diagnose atrial fibrillation as early as
possible to reduce the risks of the
complications associated with the
condition.

To combat AF, the Fosseway PCN is proud to announce the introduction of
MyDiagnostick in practices. Mydiagnostick is a screening tool that detects patients with
Atrial Fibrillation (AF). It is very quick and easy to use. You simply hold onto the metal
handles at either end of the device which automatically switches it on and starts the
recording a short ECG and analysing your heart rhythm. After only one minute the
device displays either a green tick for a normal ECG, or a red cross if an irregular heart
beat is detected.
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Dr Arshad Khalid from the Orchard Medial Practice in
Broughton Astley comments “The Diagnostick is
designed to be administered by non-clinicians and
administrative staff. The finding of an irregular pulse
is not cause for alarm, simply an indication that an
ECG will be necessary from your practice or PCN.
From there a fully-qualified doctor will diagnose the
heart rhythm and decide if any additional treatment
is necessary.”

Look out for the MyDiagnostick the next time you are
in your practice!




NHS App_ Support drop-in
session at Burbage Surgery_

As mentioned in our last newsletter, The
Burbage Surgery PPG (Patient participation
group) were getting ready for NHS App
support sessions that were to take place in
practice.

Since then, there has been two drop-in
sessions held at the surgery, both with great
turn-outs. At both sessions it was all hands
on deck, with one PPG member on the front
desk to welcome, register and direct
patients. They also encouraged patients
who attended the session to complete a
short survey on their way out, to help us to
get feedback so we can make our future
sessions even better. In the support room,
there were 4 stations in total, with 2 PPG
members at two of the tables and one NHS
app ambassador at the other two.

We found the primary motive for patients
attending was to have some help getting
registered on the app, as this can seem
daunting due to the many steps in the
process.

Luckily, this is one area that the support
team were specifically trained in, which
resulted in patients going away fully
registered on the app to have a play
around with it and take advantage of its
many functions!

We can safely say that the first two
sessions were a success, with plenty of
positive feedback from happy patients that
were set up, shown how to use the app, and
who can now encourage and assist friends
and family to do the same. None of this
would have been possible if it weren’t for
the willing volunteers of the PPG giving up
their valuable time to assist fellow patients.




<Helidi Health>
<AI 1in practice>
<By Dr Darren Jackson>

Recently within the Fosseway PCN, some clinicians have been using
artificial intelligence during their consultations. To highlight the benefits of
using this technology in general practice, Dr Darren Jackson from the
Barwell Medical Centre, a frequent user of Heidi, gives his views below:

“Heidi is an artificial intelligence tool to
support clinicians make excellent
medical records. Your GP usually has
only 10 minutes to talk to their patient,
collect them from the waiting room,
read their records and write up the
consultation! This is not enough for
patients and creates stress for the GP.
Heidi helps reduce the time needed to
write up the consultation by listening to
the consultation and writing a concise
but accurate summary for the patient

record. This allows the GP to focus upon the patient more in the
consultation and not on writing notes. | have started to use this with some
consultations and found it really useful. No personal data leaves the
surgery and the company have very strict data protection rules. Our local
integrated care board and data protection officer have signed the tool
off as safe to use in practice. The GP should check every patient is happy
for the tool to be used at the start of the consultation. Another benefit of
use is that the consultation notes are far more readable for patients (with
simple clear English used) should the patient check after the consultation
on the NHS app or SystmOne Connect. Artificial intelligence is getting
better and better every year and has a role to play in supporting an
efficient high quality NHS.”



QUICK NOTE CORNERs
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Did you know you can be seen on B 63'
L

Saturdays at a local GP practice? It
is called Enhanced Access, and all
appointments are pre-bookable
through your GP practice. The
below appointments are available:

e Nurse appointments: dressings, AT ALL PRACTICES WITHIN THE
smear tests etc.

B e FOSSEWAY PCN. THESE BAGS ARE

e Blood tests THERE TO mAKE THE EXPERIENCE OF

e Advanced Nurse Practitioner VISITING THE DOCTORS LESS

appointments

Qpp%in;[gmevntsd c1reM Zleld| at the COMFORTABLE ENVIROMENT,
ewpbo erdon Meaqical practice

and The Centre Surgery in Hinckley. ESPECIALLY FOR THOSE WITH A

LEARNING DISABILITY OR SPECIAL

EDUCATIONAL NEEDS.

WHAT'S IN THE SENSORY BAGS?
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FIDGET TOYS cAR COMMUNICATION
DEFENDERS CARDS

IF YOU WOULD LIKE TO TAKE A LOOK AT, OR USE A SENSORY BAG WHILE
YOUv WAIT FOR AN APPOINTMENT AT YOUR DOCTORS, PLEASE SPEAK TO
RECEPTION WHO WILL BE HAPPY TO HELP.

SENSORY BAGS ARE NOW AVAILABLE

STRESSFUL, AND TO CREATE A MORE



