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Newbold Verdon Medical Practice and Market 
Bosworth Surgery: Our Appointment System is 

Changing from the 1st of February 2026 
The way patients request appointments at Newbold Verdon 
Medical Practice and Market Bosworth Surgery is changing 
to make it easier and fairer  for everyone. Instead of being 
booked straight away when you call or visit, you’ll now sub-
mit your request through our Online Message System—
either on our website, through the NHS App, or via a link 
sent to your phone. Each request goes into a virtual queue, 
and a doctor will review it to decide the best way to help 
you, whether that’s a phone call, a face-to-face appoint-
ment, or advice you can follow at home. This new system 
ensures everyone is treated equally, and you’ll get clear in-
formation about when and how a clinician will contact you. 

Quick note corner: Are Your 

Details Up To Date?  

 

Keeping your NHS record up to date with your latest  
details is imperative. If your address, name, number or 
email has changed, you must inform 
your practice as soon as possible.   
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